Billing policy & fee information
From 1 July 2025

Our Urgent Care Clinic allows patients to be seen by a doctor without an appointment.
Please note this service is privately billed (no bulk billing) and fees are payable at the time of
consultation.

Weekdays
Consultation fee  Medicare rebate  Out of Pocket
Standard $125.00* $43.90 $81.10
Long $160.00% $84.90 $75.10
Prolonged $190.00* $125.10 $64.90
Follow-up $80.00* $43.90 $36.10
Saturdays
Consultation fee  Medicarerebate  Out of Pocket
Standard $155.00* $43.90 $111.10
Long $195.00* $84.90 $110.10
Prolonged $235.00* $125.10 $109.90

Fee payments
Fees are payable at the time of your consultation. We have systems in place for our friendly
team to process your Medicare rebate claims on the spot.

We also pass on the transaction processing fee to patients who choose to pay by card at the
level we are charged. This applies to credit cards, debit cards and EFTPOS, including payments
made via electronic devices.

*Treatment fees

Patients who need to visit our Urgent Care Clinic will be charged a fee for the services they
receive in addition to their consultation fee. This fee covers the care provided by our nurses,
including dressings, wound care and other procedures.

Treatment fees are:

$10.00 per patient
$20.00 per patient
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